
 

Pharmacy Web Portal Instructions for retrieving Remittance Voucher(s)  

Step 1: Go to https://owcprx.dol.gov/portal/main.do  

  

  



 

Step 2: If the Provider requires the steps for retrieving Remittance Vouchers, 

please follow these instructions: Click on Resources and choose Provider FAQ;  

Provider FAQ also is located under General OWCP Announcements under  

Remittance Voucher Retrieval.   

 
 

  



 

Step 3: Choose the desired program (DFELHWC, DEEOIC or DCMWC), and then 

click on Provider in the drop‐down list that opens. 

 

Step 4: On the Agreement page, if the Provider is currently registered to access 

the Pharmacy Web Portal they can click Accept; if they are not, they will need 

to choose Web Registration on the left to register for access.  

  
  



 

Step 5: The Provider will now need to log in with their username and password. 

Click submit.  

 

Step 6: Click on Payment Status in the left navigation menu, under Inquiries.  

 
  

  

  



 

Step 7: On the Payment Status Inquiry page, enter the payment date range in 

the INQUIRE ON RV DATE section. (Or, if known, enter the RV Number in the 

INQUIRE ON RV NUMBER section.) Click Submit.  

 

  

  



 

Step 8: On the Payment Status Response page, any RV’s for the date range 

entered on the Payment Status Inquiry page will be shown. The Provider can 

then click the Hyperlink for under the RV # section to access the Remittance 

voucher.   

 

  

  



 

Step 9: When the Hyperlink is clicked, it will take the Provider to the Remittance 

Voucher in Conduent’s image repository (CWAS). The provider can then click on 

the Document Control Number (DCN) to access the Remittance Voucher where 

they can print or download the remittance voucher.   

   

  



 

Step 10: To print the Remittance Voucher, the Provider can click on the Printer 

icon at the top of the page as shown below. 

 
  

  



 

Step 11: The Provider can also download the information and print it. At the 

bottom of the page, click on Attachments; once on the next screen, click the link 

under Filename and you will be taken to the document in the Adobe Acrobat 

Reader. From here, click File at the top left. To save the document click on Save 

As and save the document under the specified name of your choosing. To print 

click on File and choose the Print option.   



 

 

  

  

  



 

  

  

  

  


